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CONFLICTS OF INTEREST POLICY 
 

1. Introduction  
 

1.1. EF Worldwide Ltd (hereinafter referred to as ‘easyMarkets’, ‘Company’, ‘we’, ‘our’, ‘us’ 

as appropriate) operating under the trading name easyMarkets is incorporated in the 

Republic of Seychelles, (Reg. No. 84227941), having its registered address at CT House, 

Office 9A, Providence, Mahe, Seychelles. 

 

1.2. The Company takes all appropriate steps to identifiy, prevent or manage conflicts of 

interest.  The Company is committed to act honestly, fairly and professionallly with 

ultimate purpose the best interests of its clients (hereinafter referred to as ‘Client’, 

‘you’, ‘your’ as appropriate). 

 

1.3. Please ensure you take sufficient time to read this Policy as well as any other legal 

documentation and additional information available to you via our Website prior to 

opening an account and/or carrying out any activity with us.  Should you need any 

further clarification, please contact us. 

 

2. Scope of the Policy 
 

2.1. The scope of this Policy is to set out our approach to identify and prevent or manage 

conflicts of interest, which may arise during the couse of our business activities. 

 

2.2. We are required to take all appropriate steps  to identify and to prevent or manage 

conflicts of interest between: (a) us, including our  managers, employees and tied 

agents, or any person directly or indirectly linked to them by control and our clients; 

or, (b) between you and another client, that arise in the course of providing any 

investment and ancillary services, or combinations thereof, including Company’s 

remuneration scheme and other incentive structures. 

 
2.3. In case where the steps taken by the Company to identify, prevent or manage conflicts 

of interest from adversely affecting the interest of its client are not sufficient to ensure, 

with reasonable confidence, that risks of damage to client interests will be prevented, 

the Company shall clearly disclose to the client the general nature and/or sources of 

conflicts of interest and the steps taken to mitigate those risks before undertaking 

business on its behalf. 
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2.4. The disclosure shall be made: (a) in a durable medium; and (b) shall include sufficient 

detail, taking into account the nature of the client, to enable that client to take an 

informed decision with respect to the service in the context of which the conflict of 

interest arises. 

 

3. Identification of Conflicts of Interest 
 

For the purposes of identifying the types of conflicts of interest that arise in the course 

of providing investment and ancillary services or a combination thereof and whose 

existence may damage the interests of a client, the Company takes into account, whether 

the Company or a relevant person, is in any of the following situations, whether as a 

result of providing investment or ancillary services or investment activities or otherwise: 

 

a. The Company or a relevant person is likely to make a financial gain, or avoid a 

financial loss, at the expense of the client; 

b. The Company or a relevant person has an interest in the outcome of a service 

provided to the client or of a transaction carried out on behalf of the client, 

which is distinct from the client’s interest in that outcome; 

c. The Company or a relevant person has a financial or other incentive to favor the 

interest of another client or group of clients over the interests of the client; 

d. The Company or a relevant person carries on the same business as the client; 

e. The Company or a relevant person receives or will receive from a person other 

than the client, an inducement in relation to a service provided to the client, in 

the form of monies, goods or services, other than the standard commission or 

fee for that service. 

 

4. Managing Conflicts of Interest 
 

4.1. The Company establishes, implements and maintains effective organisational and 

administrative procedures to manage and prevent any identified conflicts of interest 

which may damage the interests of the clients according to the zise and organisation 

of the Company, the nature, scale and complexity of its business.  The procedures are 

ongoing monitored and reviewed to ensure that the internal controls are appropriate 

and therefore to implement corrective measures if any loopholes are identified. 
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4.2. In general, the procedures we follow and measures we adopt in order to manage such 

conflicts of interests to ensure the necessary degree of independence include the 

following: 

 

a. Effective procedures to prevent or control the exchange of information between 

relevant persons engaged in activities involving a risk of a conflict of interest where 

the exchange of that information may harm the interests of one or more clients; 

b. The separate supervision of relevant persons whose principal functions involve 

carrying out activities on behalf of, or providing services to, clients whose interests 

may conflict, or who otherwise represent different interests that may conflict, 

including those of the Company; 

c. The removal of any direct link between the remuneration of relevant persons 

principally engaged in one activity and the remuneration of, or revenues generated 

by, different relevant persons principally engaged in another activity, where a conflict 

of interest may arise in relation to those activities; 

d. Measures to prevent or limit any person from exercising inappropriate influence over 

the way in which a relevant person carries out investment or ancillary services or 

activities; 

e. Measures to prevent or control the simultaneous or sequential involvement of a 

relevant person in separate investment or ancillary services or activities where such 

involvement may impair the proper management of conflicts of interest. 

 

4.3. More specifically, some of the procedures already established includes but are not 

limited: (list is not exhaustive):  

 

a. A ‘need to know’ policy governing the dissemination of confidential or inside 

information within easyMarkets group; 

b. Chinese walls restricting the flow of confidential and inside information within 

easyMarkets group, and physical separation of departents; Information barriers 

will be in place to prevent communication of material information and other 

sensitive information from one company of the group to other companies so as to 

control the flow of such information. 

c. Procedures governing access to electronic and/or in hard copy data and 

information. 

d. Material information will be confined only to persons who have a need to know 

that information in order to carry out their responsibilities. 

e. Segregation of duties that may give rise to conflicts of interest if carried on by the 

same individual; 
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f. Establishment of in-house Compliance Function to monitor and report on the 

above to the Company’s Board of Directors; 

g. The Compliance Officer documents and acts expeditiously to address any 

compliance breaches and take appropriate disciplinary action on his/her own 

authority, independent of management as warranted. If the Compliance Officer is 

unable to resolve any breaches on his/her own, he/she should sequentially seek 

the assistance of senior management or Board of Directors or outside counsel as 

needed. The Compliance Officer should report violations and other issues related 

to the procedures on a regular basis to the Board of Directors or the supervisor; 

h. The Compliance Officer will be responsible for reviewing the company’s  

transactions and to ensure the priority of client interests. Because personnel, 

regulations, business practices, and products constantly change, the role of the 

Compliance Officer (particularly the role of keeping the firm up to date on such 

matters) is that much more important. In this regard, each staff member will 

annually confirm in writing receipt of the procedures manual and agree to abide 

by its terms. 

i. Establishment of the four-eyes principle in supervising the Company’s activities; 

j. Prohibition of external business interests conflicting with the Company’s interests 

as far as the Company’s officers and employees are concerned, unless Board of 

Directors approval is provided. 

k. EasyMarkets’ employees must comply with all rules regulations and directives of 

the competent authorities, the code of business contact for Investment Firms and 

for the natural persons employed by them; 

l. EasyMarkets’ employees are strictly forbidden to trade for themselves either on 

the easyMarkets platform or on any other platform either directly or through an 

intermediary/related party; 

m. EasyMarkets’ employees must report to their supervisor any potential conflict of 

interest related to a proposed transaction. 

n. Easymarkets’ employees must be entitled to the same benefits, thus avoiding any 

conflict of interest. 

o. Easymarkets’ employees must follow the same code of operations, thus avoiding 

any conflict of interest. 

p. EasyMarkets’ employees must report to their supervisor any special relationship 

they or any related party might have with a proposed transaction that might affect 

their judgment. 

q. EasyMarkets’ employees must consider commission rates, timeliness of trade 

executions, and the ability to maintain anonymity, minimize incomplete trades, 

and minimize market impact. 
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r. EasyMarkets’ employees must not trade on material non-public information. In the 

case that an employee holds material non-public information he must report it to 

the supervisor or the compliance officer and in such case the financial instrument 

will be placed either in the restricted list or the watch list. 

s. EasyMarkets’ employees must provide the Compliance Officer with any trades 

they may had prior to their employment with easyMarkets.  The Compliance 

Officer will be responsible for reviewing the employee’s transactions and to ensure 

the priority of client interests. 

 

5. Record Keeping 
 

5.1. The Company shall keep and regularly update a record of the kinds of investment or 

ancillary service or investment activity carried out by or on behalf of the Company in 

which a conflict of interest entailing a material risk of damage to the interests of one 

or more clients has arisen or, in the case of an ongoing service or activity, may arise. 

 

6. Disclosure of Information 
 

6.1. Where a client conflict arises during the course of a business relationship, and the 

organizational and administrative arrangements and/or measures we have in place are 

not sufficient to ensure with reasonable confidence, that risks  of damage to your 

intersts will be prevented, we will disclose such a conflict before undertaking further 

business with you. 

 

6.2. The Company reserves the right to assess and periodically review, at least annually, 

and if necessary amend this Policy and arrangements, at its sole discretion, whenever 

it deems necessary, in order to address any deficiencies. 
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Trade Responsibly: EF Worldwide Ltd makes no recommendations as to the merits of any 
financial product referred to in this advertisement, emails or its related websites and the 
information contained does not take into account your personal objectives, financial situation 
and needs. Therefore, you should consider whether these products are appropriate in view of 
your objectives, financial situation and needs as well as considering the risks associated in 
dealing with those products. EF Worldwide Ltd recommends that you read the Client 
Agreement before making any decision concerning EF Worldwide Ltd financial products. 
Trading involves substantial risk of loss. Do not invest money you cannot afford to lose. EF 
Worldwide Ltd provides investment services on Contracts for Difference (CFDs) on Forwards. 
This instrument is not defined in Schedule 1 of the Securities Act and does not fall under the 
Securities Dealer License. Consequently, investors who choose to engage in these offerings 
do not receive any protection under any legislative regime within the Seychelles and do not 
fall under the regulatory purview of the Financial Services Authority.  EF Worldwide Ltd is not 
under the supervision of the JFSA, it is not involved with any acts considered to be offering 
financial products and solicitation for financial services, and this website is not aimed at 
residents in Japan.” EF Worldwide Ltd (Financial Services Authority of Seychelles - License 
Number SD056) 
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